
 

  

0

20

40

60

80

20 day deadline compliance 

<20 days >20 days

0 50 100 150 200 250 300

Public

Journalists

Private Sector

Research

Another Healthcare Provider

Top 5 Requesters 

0 5 10 15 20 25 30 35 40

Other Company

Medical Equipment

Marketing

Recruitment Agency

Computer Software/Healthcare…

Pharmaceutical Company

Consultancy

Communications

Breakdown of Private Sector Requesters 

Medway NHS Foundation Trust FOI Annual Report Dashboard 2020/21  
 

Requests Received 

545 
  

APR 
 
MAY 

 
JUN 

 
JUL 

 
AUG 

 
SEP 

 
OCT 

 
NOV 

 
DEC 

 
JAN 

 
FEB 

 
MAR 

Requests received 22 33 39 51 42 50 64 40 43 61 52 48 

Requests responded to 39 23 47 37 38 55 53 45 38 44 51 61 

 Information released 34 19 42 31 29 45 45 39 29 41 42 47 

 Information part released 3 2 2 2 8 6 3 2 6 3 4 12 

 Full refusal 2 2 3 4 1 4 5 4 2 0 5 2 

Requests responded to within deadline 31 18 38 32 35 48 47 40 25 30 34 46 

Requests responded to outside deadline 8 5 9 5 3 7 6 5 12 14 17 15 

Closed, withdrawn, no clarification 0 2 0 0 1 1 1 1 1 0 1 0 

Internal Review 2 0 0 0 0 2 0 1 0 0 0 1 

Complaint to ICO 0 0 0 0 0 0 0 0 0 0 0 0 

Average days to respond 16 19 15 12 10 12 11 13 15 16 18 16 
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FOIA performance  
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